NMonutuka KoHdUaeHUManbHOCTHU

Hacmosiwas nonumuka KkoHgudeHyuansHocmu paspabomaHa 8 coomeemcmeuu ¢ @edepasibHbIM
3aKOHOM
om 27.07.2006 N 152 @3 «O nepcoHarnbHbix daHHbIX» U peanameHmom: EU General Data Protection
Regulation (“GDPR”) Eeponetickoeo Coto3a. [JaHHasi nosiumuka KoHghudeHuuanbHocmu
ycmaHaenueaem ripasuna ucrons3osarHusi OO0 «AymcopcuHe-UHgho» 663020, KpacHosipckul kpad,
EmenbsHoeckuli p-H, nem. EmenbsiHogo, nep. KoonepamusHeil, 0. 3A, oh.7
OlPH 1142411000522 MHH 2411024330 «Jucnemuyepckas Cnyxba boHyc»

U aghgpunuposaHHbIMU fuyamu rnepcoHanbHolU UHgopmayuu, nosy4aemol om fuy, UCronb3ywux
npodykmoi u ycnyau komnaHuu OO0 «AymcopcuHa-NHgpo» 663020, KpacHosipckuli kpad,
EmenbsHosckul p-H, nem. EmenbsHoso, nep. KoonepamueHsil, 8. 3A, ogh.7
OIrPH 1142411000522 HH 2411024330
«[Jucnemyepckas Crnyx6a boHyc»

BBeaeHue

Monb3ysick cepBrcamm “gucnetyepckon cnyxbol boHyc, OC BoHyc BoanTtens, [IC BoHyc naccaxup.
Bbl npegocTaBnsieTe HaM CBOW NUYHbIE AaHHble. Mbl Jenaem Bce BO3MOXHOE, YTOObI 3aLLUUTUTD
TaKyo MHpopMauuio, U HaM BaXKHO, YTOObI Bbl 3HaNN, kak Mbl 0becnevmBaem Bally
KOH(pmAeHUNaneHoOCTb.

B 9TOM AOKYMEHTE ONUCBLIBAETCS, KakMe NepcoHasnbHble JaHHbIe Mbl COOMpPaeMm, Kak Mbl UX
NCNONb3yeM U B KaKUX Cry4asx nepefaem TpeTbUM fvuaMm, a Takke KakuMy npaBamMm B OTHOLLIEHUU
3TUX OaHHbIX Bbl obragaeTe. Ytobbl nonyynTs 06Lee npeacTaBneHmMe 0 TOM, Kak Mbl obecnednBaem
KOH(pnaeHUmMansHOCTb HalLMX nonb3oBaTenen,

1.TepMuHbI U onpepeneHns

1. B HacTosiwen nonutuke KOHCbMﬂ,eHLI,I/IaJ'IbHOCTVI, €CIN N3 TeKCTa NpAMO He BbITEKAET NHOE,
cnegywuime TepMnHbl 6yﬂ,yT MMETb YKa3aHHbI€ HWXe 3Ha4YeHUA:

000 «AytcopcuHr-NHgo» 663020, KpacHosipckun kpan, EmenbsiHoBCKuiA p-H, MrT.
EmenbsHoBo, nep. KoonepaTtusHein, g. 3A, od.7

OI'PH 1142411000522

MHH 2411024330

«lMpunoxeHne» — NporpaMMHbIA KOMMNEKC ANt aBTOMaTM3auumn gucneT4epckon KommnaHmm
Oncnetyepckas cnyxba boHyc, a Takke BeCb HabOp CBSA3aHHbLIX MPOAYKTOB, BKIHOYas
npunoxexus ans sogutenen AC boHyc BoanTtens, [JC BoHyc naccaxup, Ans naccaxupos,
Habop BcrnomMoraTenbHbIX CEPBUCOB;

«[oroBop» — noboK JOroBop W/unu cornawleHmne, BKNoYas NMUeH3NOoHHoe
cornalleHue, 3akntiodeHHbln ¢ lNonb3oBaTenem, MHpopmMauns 0 KOTOPOM LOCTYMNHa B
MpunoxeHun.



«lMepcoHanbHble AaHHbIE» — Nobasd HHOpPMaLMS, OTHOCALLAACA NPSMO UMM KOCBEHHO K
Monk3oBaTtento n/vnu TpeTbMM nNuuam, MHpopmMaLms 0 KOTOPbIX NPeJoCcTaBNAeTCcA
Monk3oBaTenem ¢ ucnonb3oBaHuem MpunoxeHus.

«lMonb3oBartenb» — Jltoboe CpVISVI‘-IGCKOG nnn ropmnagmnyeckoe nmuo nnn VIH,ElMBVI,ClyaJ'IbeIVI
npeagnpuHnuMmaTesb, ncnoJib3yrune anIJ'IO)KeHVIe B ntobom obbeme n ¢ KOTOpbIM
3aKI1ro4YeH ,D,OFOBOp.

2. Bce ocTtanbHble TepMUHBI U ONpeaeneHust, BCTpevarwmeca B Tekcte Monntmku
KOHUAEHUNANbLHOCTN, TOMKYOTCS B COOTBETCTBMM ¢ CornalwueHmem, [loroBopom n
3akoHoaaTenscTBoM Poccuickon depepaumm.

3. HasBaHus 3aronoBkoB (MyHKTOB) [NonMTUKN KOHDUAEHUMANBHOCTM NpeaHa3HaYeHb!
NCKNIOYNTENBHO AN yaobcTBa Nonb3oBaHnst TEKCTOM onnTnkm kKoHUaeHUNansHOCTM U
OyKBanNbHOro KPUONYECKOro 3HAYEHUS HE UMEIOT.

4. TlonuTuka KoHUAEeHUMansHOCTN pa3paboTaHa 1 JOIMKHA TONKOBATLCA B COOTBETCTBUN
¢ npasom Poccuickon ®egepaunn.

5. Wcnonb3oBaHue lNpunoxeHus o3HavaeT cornacue MNMonb3oBartens ¢ MNonuTtukomn
KOH(UAEHUMNANBHOCTU U €€ YCINOBUSIMU.

2. Coop n ncnonb3oBaHue AaHHbIX

Cdepa npumeHeHnsd

B lNonuTtrke KoHUOEHUNANBHOCTM ONMCAHO, Kak «kKoMNaHus» 1 adpmnnupoBaHHble KOMNaHUK
cobuMpaloT 1 NCMOoNb3YT NepcoHarnbHble AaHHble ONA NPeaoCTaBNeHNs YCryr Nonb3oBaTeNsiM.
MonuTuka pacnpocTpaHsieTcs Ha BCeX Nonb3oBaTenein NpunoXeHun, cantos, PYHKUUA 1 CEPBUCOB
«KOMMaHum» no Bcemy mupy. Hactosiwas NonuTtuka pacnpoctpaHaeTca Ha:

e rofb3oBaTenemn, KOTopble 3aKa3bIBakOT M NOSyYaloT TPAHCMOPTHbBIE YCIYTK;

e BOAWTENEN, KOTOpblE NPEAOCTaBNAT TPAHCNOPTHLIE YCNYrK B MHAMBUAYaANbHOM NOpsiake

unu yepes

e apTHepCcKue TPaHCMOPTHbIE KOMNaHWUW;

e rony4artenewn 3aka3oB, KOTOPbIE OTMNPABMAIT 3aKa3bl HA JOCTaBKY edbl U APYrX TOBapoB.;

®  KypbepoB-MapTHEPOB, KOTOPbIE NPELOCTABNSAT YCyr No 4OCTaBKe.
HacTosiwas MNMonutrka Takke pacnpocTpaHsieTcs Ha Nonb30oBaTenen, KoTopble NpesoCcTaBnsaioT
«KOMMNaHWMY OaHHbIE NPY NoAa4n 3asiBOK Ha UCMOSb30BAHNE YCINYr «KOMMaHUM», a Takke Ha
nonb3oBaTenen, AJaHHbIE KOTOPbIX «KOMMaHUSA» Nofy4aeT B paMkax npeaocTaBnexus yenyr. Bce atu
nvua B pamkax gaHHow MonmMTrKK HasbliBaOTCA NOSb30BaTENSIMM.

OnuvcaHHble B HACTOSLLEM JOKYMEHTE NpaBuna AeNCTBYIOT TOMbKO B TEX CryyasiX, Koraa oHu
COOTBETCTBYIOT 3aKOHOAATENbCTBY PEMMOHOB, B KOTOPbIX OCYLLECTBSETCS AeATENbHOCTb
«KOMNaHusa». Takum obpasom, ecnv onpeaeneHHble NonoxeHus Monutnku NnpoTmeopeyar
3aKOHOZATeNbCTBY KOHKPETHOIO PEroHa, B HEM OHU He AelcTBYT. Ecnu y Bac ecTb Bonpocsl
OTHOCWTENbLHO NpaBwun, EUCTBYIOLLMX B Ballel CTpaHe UM PETVOHEe, CBSXKUTECH C HAMU.

3. Onepatop nepcoHanbHbIX OaHHbIX



Bonpocbl, KOMMEHTapum 1 Xkanobbl B OTHOLLEHUN 06paboTKM AaHHBIX KKOMMNAHWNEN» MOXHO
OTNpaBnsiTb B yNpaBfieHNe Mo 3alnUTe AaHHbIX.

Mbl obpabaTbiBaem nepcoHarnbHble AaHHble B CBOeN cTpaHe Poccuu, «ducnetyepckas Crnyxoa
BoHyc» He nepedaeT uHGopMaLuMio Nonb3oBareren 3a npeaenbl CTpaHbl, UCMOSb3yst MEXaHU3Mbl,
yTBEPXKOEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4. Cobupaemas nHcpopmauums

«KomnaHus» 1 gpyrne komnaHum OT MMeHM cobMpatoT CneayoLLyo MHpopmaumio:

1.

npeAOCTaBﬂﬂeM bleé BaMU AaHHbIe

K HUM oTHOCcATCS:

2.

Mpodunb nonb3oBatens. Mbl cobnpaem nHpopmauuio, Korga Bbl co3gaeTe unm
obHoBnsieTe npodunb. 3Ta MHOPMaLNS BKITKOYAET NMS, agpec ANEKTPOHHOWN NOYThI, HOMEP
TenedoHa, agpec, nnatexHole n 6aHKOBCKME AaHHbIE (B T. 4. CBEAEHMS O NOATBEPXKAEHUN
nnaTexew), a Takke cBedeHns 06 aBTomobune BoauTenen-napTHEPOB.

Hemorpadmyeckune paHHble. Mbl MOxeM cobupaTtb gemorpaduyeckue gaHHble O
NONb30BaTENAX KMPUITOXKEHUSAY.

Monb3oBaTenbCKU KOHTEHT. Mbl MOXXemM cobupaTb MHEOPMaLUo, KOTOPYHO Bbl
npegocTasnseTe npu obpalueHnn B Cnyx0y NOAAEPKKN KKOMMAHUM», B OLIEHKax U
KOMMEHTapusX, OCTaBnseMblX Nob3oBaTENSIMU.

HaHHble, co3gaBaemMble B npouecce Mcnosfib3oBaHUA ycnyr «kKoMmnaHmmn»

K HMM oTHOCATCS:

UHdopmauma o mecTononoxeHmm

B 3aBUCUMOCTM OT NCMOMb3yEMBIX YCIYT «KOMNAHUN», HACTPOEK MPUIOXEHUS 1 BbIOPAHHOTO
YPOBHS JOCTYMNa «KOMMaHUM» MOXET cobrpaTb TOYHYH U NPUBNN3nTENBHYIO NHGOPMAaLMIO
0 BalleM MeCTOMOSoXeHUn Ha ocHoBe AaHHbIX GPS, Wi-Fi u IP-agpeca.

o «[punoxeHne» cobupaeT NHDOPMaLMIO O MECTONOMNOXEHUN BOOUTENEN U
BOAMTENen-napTHEPOB TONbKO B T€ MOMEHT, KOrga npunoxeHue paboTaeT Kak B
(hOHOBOM TaK U B NPUOPUTETHOM PEXMME (MPUSOXKEHME OTKPLITO 1 OToBpaxkaeTcs
Ha aKpaHe), Ansl pac4eTa CTOMMOCTM NOE3OKN B 3aBUCUMOCTW OT NPONAEHHOTO
MapLUpyTa COrfacHO KUITOMETPaxy.

o «[punoxeHne» cobupaeT MHOPMaLMI0O O MECTOMOSOXEHUN NoNb3oBaTeNemn
TONbKO TOrga, korga npunoxeHve paboTaeT B NPUOPUTETHOM pexXnme. B HekoTopbIX
pervoHax NpunoXeHne Takke MoXeT cobupaTb faHHY0 MHOpMaLuuio, koraa
NPUIoXeHne 3anyLeHo B MPUOPUTETHOM PeXNME, eCrin 3TO pa3peLLEHO B
HacTpOKMKax NPUNOXEHUS UNN YCTPONCTBA. Hanuyue peanbHbIX KoopanHaTt
nocTynawLLmMx OT BOAUTENs - OCHOBHOE YCMOBME pacyeTa NpongeHHOoro
KMomMeTpaxa u CTOMMOCTU 3akasa.

o [lonb3oBaTenu TPAHCMOPTHBIX YCAYr 1 Nofy4YaTeny 3aka3oB MOMyT UCMOMb30BaThb
NPUIoXeHne n 3anpeTuTb coop nHdopmaumm o mectononoxexHuun. OgHako B 9TOM



Ccny4ae HeKoTOpPbIX PYHKLUUN NPUMOXEHUsT MOTYT He paboTaTe. Hanpumep, ecnn 'y
npunoxeHust He 6yaeT 4OCTyNa K AaHHbIM O MECTOMNONOXEeHUN, BaM NpuaeTcs
Kaxkabli pa3 BPYy4YHYIO yKa3blBaTb MECTO nocagku. Kpome Toro, gaxe B aTOM cnyyae
KkoMnaHusa 6ygeT nonyyatb MHAOPMaLMI0 O BalleM MECTOMOSOXEHMN OT BoAUTENEN
BO BPeEMS MOe3[0K.

e UHdopmauusa o TpaH3aKuuax

Mbl coGMpaeM AaHHbl€ O TpaH3aKuuAX, CBA3aHHbIX C UCNOJ1Ib30BaHMEM yCcnyr, B TOM 4ucrne o
TUNe 3aKal3aHHbIX 1 NpenocCTaBJIEeHHbIX YCIyr, AeTandaXx 3aka3a U 4OCTaBKu, AaTte N BpEMEHU
npenocrtaBiieHuna ycnyrm, CTouMmoCTr, paCcCToOAHNN NOEe3OKN N cnocobe onnarbl. Kpome TOro,
Korga ,Cl,perI?I nonb3oBaTesib BBOAUT Ball MPOMOKO, Mbl MOXEM CBA3aTb Balle MM4A C
AaHHbIMUW 3TOro 4YerioBeka.

e WNHdpopmauma 06 ncnonbsoBaHuu

Mol cobupaem nHdopmaLmio 0 BallemM B3anmMogencTanm ¢ cepercammn nNpunoXxeHnsi, B TOM
yucrne AaHHble O AaTte U BpeMEeHU JOCTYNa, UCNONb30BaHHbLIX (PYHKLMAX NPUIOXKEHUSA U
NPOCMOTPEHHLIX CTpaHuMLax, cbosx B paboTe NPUIoXKeHUs U OPYrMx 3a1eMeHTOB CUCTEMBI,
Tvne Gpay3sepa 1 CTOPOHHUX calTax U cepBuCcax, KOTOPbIMU Bbl NMONb30BaNNChL Nepep
nony4eHneM ycnyr komnaHun. [ns aToro npumeHsitoTcsa dannsl cookie, nukcenbHble TEr u
Apyrue TEXHOMNOrMN, Co3aatoLLmMe 1 UCNOSb3yoLLNE YHUKANbHbIE MAEHTUMUNKATOPBI.
MoapobHee 06 3TMX TEXHOMOMMAX YntTanTe B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

e UHdopmauusa ob yctpoucrtee

Mbl MOXXem cobupaTb MHOpMaLUnIo 06 YCTPOMCTBaX, KOTOPbIE Bbl MCMONb3yeTe ANsa JocTyna
K cepBucaM «NpUroXeHUsi», BKIMOYasa AaHHble O MOgEeNn ycTporcTea, IP-agpece,
onepaLmMoHHON CUCTEME 1 ee BepCcUn, NporpaMMHOM obecrnedeHun, MMeHax n Bepcusix
hainos, NpeanoYTUTENBHbIX A3blKaX, YHUKANbHbIX naeHTUmrKaTopax yCTpoOWCTB,
peknamHbIX MOEHTUdUKATOpPaX, CEPUNHBLIX HOMeEpax U NepeMeLLeHN YCTPONCTB, a Takke
MHopmMauno n3 MobunbHoM ceTu.

e WUHdopmauua o B3ammoaencTtesum

Monb3oBaTenu MoryT o6paLlaTbCs K COTPYAHMKAM «KOMMNaHUUy» Yepes NPUMoXeHUs, canTbl 1
ApYrue cepBuUcChbl «kkoMnaHun». Hanpumep, Bogutenu-napTHepbl 1 Nosib3oBaTenu
TPaHCMOPTHbIX YCIYT, a TaKkKe Kypbepbl-NapTHepPbl U NonyyaTesiv 3aka3oB MOryT 3BOHUTE U
nucatb OpYr ApYry, He packpbiBas Homepa TenedoHoB. B pamkax npegocTaeneHns aToi
yCnyr KomnaHusi norny4YaeT AaHHble 0 Bbl3oBax M SMS, Bkntoyas AaTy U BpeMsl Bbi3oBa Unu
OTNpaBKN TEKCTOBOro COoBLLEHUS, a TakKe CoAepXMMOe TeKCTOBbIX coobLeHnin. KomnaHus
Takke MOXET UCMOMb30BaThb YKazaHHYH MHOPMaLMIO ANs oKasaHUs noaaepku (B ToM
yncne Ans paspeLleHuns CropoB Mexay nonb3osaTtensamu), obecrnedeHnss 6e3onacHoOCTU UK
3aLWWThI, YNyYLWeHNUs HaWMX NPOAYKTOB M YCIYT, a TaKkKe B Lensix aHanmuTUKu.

e WHcopmauusa ns gpyrmx MCTOYHUKOB

K Takum UCTOYHMKaM OTHOCHTCS:
e [onb3oBaTesv, KOTOpble OCTABMSAIOT BaM OLIEHKMW, KOMNITMMEHTbI U ApYrie OT3bIBbl;
e onb3oBaTenu, KOTopble NPEAOCTaBMAT BallM AaHHbIE B CBA3W C BalLUM y4acTueM
B MporpamMmax npuBreyeHus;
e [OJfb30BaTeNM, KOTOPbIe 3aKa3bIBaOT YCMYry 4SS Bac UMW OT BaLLEro UMEHU;


https://wikimediafoundation.org/wiki/Cookie_statement

e onb3oBaTenu u apyrue nuiua, npefocTaBnsaoLmne MHPOpPMaLUIo B paMkax
NpeTeH3nn Unu cnopos;

e [ernoBble NapTHEPbl KKOMMaHMNy, Yepe3 KOTOPbIX Bbl CO3AaeTe Npodunb nnm
nonyyaeTte K HeMy JOCTYN, B YaCTHOCTU MOCTaBLUUKM NNATEXHbIX CUCTEM,
coumnanbHble ceTun, NPedoCTaBnsALWMe YCyri Mo 3anpocy, a Takke NPUIoXeHus n
canTbl, KOTOpble Ucnonb3yT API-nHTepdenc «komnaHum» nnm Yysmum API-
NHTepdencoM Momnb3yeTcs KKOMMaHUsA».

NOCTaBLLMKM (PMHAHCOBLIX YCNyr (4N9 BOOUTENEN 1 NapTHEPOB);
napTHepckue TpaHCNOPTHbIE KOMMaHUK (ANA BoAMTENEen-napTHEPOB, KOTOPbIE
MCNONb3YIT CEPBUCHI YEPES3 aKKayHThbl, CBA3AHHbIE C TAKMMWN KOMMaHUAMM);
00Lef0CTYMHbIE UCTOYHUKN;

NOCTaBLUNKN MAPKETUHIOBBIX YCITYT.

«KoMnaHus» MoxeT 06beanHATb AaHHbIE U3 3TUX UCTOYHUKOB C APYroi AOCTYMNHON MHdopMaLmen.

5.Ucnonb3oBaHne MHpopmaunmn

«KomnaHusi» ucnonbadyet cobpaHHyo MHOpMaLmio AN cneaylowmux Lenem:

1. NMpepocTaBneHne NPOAYKTOB U ycnyr

Co6paHHasa nHopmaLusa Heobxoanma AN NpeocTaBneHns, nepcoHanMaaumm, noaaepPxku u
ynydlleHnsl Ka4yecTBa NPOAYKTOB U YCNyr «KoMMaHuM». B yacTHOCTK, Takas MHdpopmaLms
Ucnonb3yeTcs ANs CreayoLwmnx Lenein:

e CosgaHue 1 06HOBrEHNE NPoUNS.

e [loaTBepXaeHne NMYHOCTY Nonb3oBaTens.

e [IpegoctaBneHune ycnyr no nepesoske, AOCTaBke U T. 4. B yacTtHocTh, «koMnaHus»
aBTOMaTn4yeckun obpabaTbiBaeT AaHHble, He0bxoaMMble Ans paboTbl PYHKUMIA, KOTOPblEe
onpenensaiT CTOMMOCTb MOE3AKN Ha OCHOBE NepemMeHHbIX pakTopoBs. K Taknm dakropam
OTHOCSITCA pacyeTHOe BpeMs 1 paccTosHMe npegnonaraemoro MapLupyTa, AOPOXKHbIe
YCNOBUS, a TaKkke YMCno nofb3oBaTenemn u sogutenemn-napTHEPOB, MCNOMb3YHOLLMX
nnaTtopMy «KOMMNaHUn» B AaHHbI MOMEHT.

O6paboTka 1 NnpoBeAeHMEe NNaTexen 3a aTn ycnyru.

OTcnexuBaHne Noe3aku U 4OCTaBKu.

Pabota cyHKuunA 06MeHa nHdopMauuen ¢ Apyrumm NiogbMU: KOMMIMMEHTLI BOAUTENSIM,
pekoMeHaauus Apy3bsM, pasgeneHne CTOMMOCTU Noe3aku, oTrpaBka OPUEHTUPOBOYHOIO
BpeMeHn NpubbITUst 1 T. A.

e PaboTta yHKLMI NepcoHanmnaauumn npouns, Takmx Kak co3gaHue 3aknagok ans n3bpaHHbIx
agpecoB U BbICTPbIA JOCTYN K NOCNEAHUM MYHKTaM Ha3HAYeHUs.

® BbINonHeHne BHYTPEHHMX onepauuin, HeobxoanMbIX Anst NPeAOCTaBNEHUS YCNYT, BKIOYas
ycTpaHeHue ownbok nporpammHoro obecnedeHuns n npobnem ¢ TekyLiern paboTon, aHanms,
TeCTUpOBaHWe 1 nccnegoBaHve JaHHbIX, a Takke OTCNeXnBaHNe U aHanv3 TeHAEeHUUN
NCMNOMb30BaHNSA N aKTUBHOCTMW.

2. besonacHocCTb M 3awMTa

Mol ncnonb3yem Bawm gaHHble Ang obecneyeHnss 6e30nacHOCTU, 3alUMTbl U LEeNTOCTHOCTM HaLLMX
cepBucoB. B yacTHoCTH, Mbl:

e lcnonb3yem gaHHble 06 YCTPOMCTBE, MECTOMOMOXEHNN, NPpOodUne, UCNONb30BaHUA U T. 4.
ONsl NpefoTBpaLleHns N BbISBNIEHUS MOLIEHHMYeCTBa U Hebe3onacHbIx AencTBun. B



YacTHOCTU, Mbl 0bpabaTbiBaem Takyto MHGPOPMAaLMIO, YTOObI BbISIBUTE XapakTepHble NpU3Haku
MOLLIEHHMYECKOro 1 Hebe3onacHoro noseaeHvsi. B npouecce MoXeT AOMOMHUTENBHO
NCNonb30BaTbCHA MHPOPMaLMSA OT TpeTbux nNuy,. MiHoraa Takne cnyyan mMoryT NnpuBOAMUTb K
OTKIMIOYEHMIO aKKayHTa CUCTEMOW aBTOMaTUYECKOro NPUHATUS pelleHun. [Nonb3oBaTtenu B
cTpaHax EBponewckoro coto3a umetoT NpaBo obxanoBaTtb Takyto 06paboTKy AaHHbIX.
MoppobHee untanite B pasgene Il.1.1.d.

® lIcnonb3yem pernTUHr1, YToObl CTUMYNMPOBaTh NOMb30BaTeENEN KOPPEKTMPOBaThL CBOE
noBefeHne, 1 OTKIMIOYAEM akkayHTbl Nofb3oBaTenen ¢ PENTUHIOM HIKE MUHMMATbHOTO
3HayeHus onsa pernoHa. PacyeT pernTuHra u oTKIIoYEeHNE akkayHTa MOXET BbIMOSTHATb
cYcTemMa aBToMaTU4eCKOro NpuHATUSA pelleHuin. lNonb3oBaTtenu B cTpaHax EBponenckoro
COl03a UMEIKOT NpaBo obxanoBaTb Takylo 06paboTky AaHHbIX. [logpobHee unTanTe B pasgene
I1.1.1.d.

3. Cnyx6a noaaepxku

«KoMnaHnusi» ncnonbayet cobpaHHyo MHGopMaLmio, BKIOYas 3anucy 3BOHKOB B CINY0y noaaepxku
nocrie COOTBETCTBYIOLLEro yBeAOMIEHNS 1 NOMYyYeHUs: Ballero cornacus, Ans okasaHusi NoMoLLy,
Koraa Bbl obpallaeTech B Cnyx0y noaaepxku, B TOM Yncne ons:

® [repenayun BOMNPOCOB COOTBETCTBYIOLLEMY COTPYAHMKY CryKObl NOAAEPKKY;
®  /I3yYEHUsI U YCTpaHEHWs1 BO3HUKLLMX Npobnem;
® OTCNeXuBaHusA U ONTUMU3ALMKU PaBoTbl CIYKObl NOAAEPXKKU.

4. UccnepoBaHus n pa3paboTku

Mbl MOXXEM Mcnonb3oBaTh COBPaHHYO MHAOPMaLIMIO ANs TECTUPOBAHWS, UCCNeoBaHWs, aHanumsa u
pa3paboTku NPOAYKTOB M ycryr. OTO NO3BONSET HaM NOBbILLATL 6€30NacHOCTb U HAAEXHOCTb HaLLUX
ycnyr, paspabaTbiBaTb HOBble (OYHKLMKN 1 NPOAYKTbI U YRyyllaTb CTpaxoBble U (PUHAHCOBLIE
nporpammbl, CBS3aHHbIE C CEPBUCAMM KKOMMAHUMY.

5. BzanmopencrtBue nonb3oBaTeneun

«KomnaHusi» ncnonb3yeT cobpaHHyto MHOPMaLMIo Ans yNpoLLeHWs KOMMYHMKaLUWM Mexay
nons3oBatensMmu. Hanpumep, BoguTenb-napTHepP MOXeT OTNPaBUTbL TEKCTOBOE cOobLLEeHNe nnu
NO3BOHWTL NONb30BaTENO AN NOATBEPXAEHUS MecTa nocagkn. CoOTPYAHWUK ANCNETYEPCKOM UMK
avcneTtyep-napTHEP MOXET NO3BOHUTb KIIMEHTY, YTOObI NpeocTaBuTb MHOPMaLMIO O 3aKase.

6. CoobOLeHnsa oT «kKoMnaHum»

KoMnaHus MoXeT Mcnonb3oBaTh COGpaHHY0 MHGOPMaLMIO ANa OTNPaBK1 BaM COOBLLEHNI O
NpoAyKTax, ycryrax, npoMoakumsix, UccrefoBaHnsaX, onpocax, HOBOCTAX, U3MEHEHUSIX U
MEpPOMNPUATUAX.

«KomnaHusi» Takke MOXeT Mcnosb3oBaTb MHOPMaLMIO A4NS NPOABVXEHUS 1 OpraHn3aLmm
KOHKYPCOB U noTepei, BbINONHEHUS 0653aTeNbCTB MO BbinnaTe BbIMIPbILLEN U Bpy4YEHUIO NPU30B, a
Takke NpeaoCTaBreHUsl Bam NOAXOAALMX OObSBNEHUIA U KOHTEHTA, CBA3aHHOMO C HaLLUMMK yCryramm
1 fenoBbiMU NapTHepaMu. Bbl Takke MoxeTe nonyvaTtb Takne CoOobLLEHUS C y4ETOM HAacTPOEK
BaLLero npocmnga nonb3osartens. lNonb3oBatenu B cTpaHax EBponenckoro coro3sa MMeoT npaso
obxanoBaTb Takyto 06paboTky AaHHbIX. NogpobHee unTanTe B pasgene 11.1.1.d.

KoMnaHus MoXeT Takke UCMomnb3oBaTh 3Ty MHOpMaLUIo NS yBeJoMIIeHNs Nnonb3oBartenei o
BblGopax, rofiocoBaHnm, pedepeHaymax, NoSIMTUYECKMX 1 ApYrux NpoLeccax, MMeLWMX OTHOLIEHNE
K HalLIUM ycryram.

7. PasbupaTtennbcTtBa n TpeboBaHUsA OPUANYECKOro XapaKkrepa



Mbl MOXXeM ncnonb3oBaTb COBpaHHYO MHAOPMALUIO AN1S paccnefoBaHUs 1 paspeLleHnst NpeTeH3nn
N CNOpPOB, CBSA3aHHbIX C NCMOMNb30BaHMEM BaMu YCIyr KOMNaHWW, a Takke B APYrnX 3aKOHHbIX Lensax
nnbo B OTBET Ha 3anpocCkl Perynsitopos, NpaBUTENbCTBEHHbBIX OPraHoB 1 Apyrne ouumanbHbie

3anpochbl.



6.®annbl cookie n TeXHONMOrMM CTOPOHHUX NMNOCTAaBLUUKOB

dannbl cookie npeacrtaBnatoT cobon HebonbLLME TEKCTOBLIE (palirnbl, KOTOPbIE COXPaHAOTCH B
BaLlem Gpay3epe unu Ha Ballem YCTPOMCTBE Yepe3 Beb-canTbl, NPUMNOXEHWS, OHNTANH-PECYpPChI U
peknamHble 06baABneHus. «KomnaHus» ncnonb3yeT arinbel cookie n aHanornyHble TEXHONOrMu s
TaKux Lernen, Kak:

® [poBepKa NMMYHOCTU Nosib30oBaTENEeN;
3anoMUHaHe Nonb30BaTENbCKUX NapaMeTPOB U HACTPOEK,;

® onpeaerneHne nonynsipHOCTU KOHTEHTa;
e obecneyeHne u oueHka 3PHEKTUBHOCTU PEKNAMHBIX KAMMaHWI;
® aHanus3 Tpaduka CanToB U TEHAEHUMI, a Takke obLLee NoHMMaHne NOBEAEHUSI B CETU U

WHTEPECOB Moaen, B3anmogencTByOLWNX C HAWMMK criyxbamu.

Mbl Takke MOXeM paspeLLnTb APYrM NvuamM NpefoCcTaBnsaTb HAM YCIyrM CTaTUCTUYECKOM OLIEHKN
ayauTopuKn 1 aHanNUTUKKA UNu pasmellaTtb peknamy oT Hallero umeHn B IHTepHeTe, oTcrnexuneaTb
3(pheKTUBHOCTb 3TON peknambl U MIHPOPMMPOBATL HAC O HEW. DTN NnUA U opraHM3auumn MoryT
ncnonb3oBaTb gannbl cookie, Be6-masikn, SDK n gpyrve TexHonorumn ons naeHTndmkauum sawero
YCTPOWCTBA, Korga Bbl NOCeLlaeTe Hall calT 1 Nosb3yeTechb HaUMKM ycrnyramu, a Takke korga Bbl
nocelaeTe gpyrve canTbl 1 CIyX0bl.

Mepepaya u packpbiTue nHcpopmauumn

B onpeneneHHbIX clnydaax «KoMnaHua» MOXeT NpegoCcTaBnATb C06paHHbIe OaHHble OpyrumMm nuuam un
opraHudaumam, K HNCNy KOTOPbIX OTHOCATCA:

1. [Opyrve nonb3oBaTenu

e [Ecnu Bbl siBNsieTeck nonb3oBaTenieM TPaHCNOPTHBLIX YCAYr, Mbl MOXeM NpeaoCcTaBNATb
BoAUTENsIM-NapTHepaMm Balle UM (Npu xenaHve u aMunuio), JaHHbIe 0 MecTe nocaaku
W/MNN NyHKTE Ha3Ha4YeHus.

e [Ecnu Bbl BOgMTENDL NNN Kypbep-NapTHEP, Mbl MOXEM NPeaoCTaBNATbL NONb30BaTENAM
cnegyowwyo nHopmaLumio: Bawle uMms 1 potorpaduio; Mapky, Mmogens, LBET,
rocy4apCTBEHHbIN PErMcTpaLMoHHbIN HoMep 1 hoTorpaduio Ballero aBToMoouns; sawle
MECTOMOJIOXKEHNE; BaLL PEVUTUHT B MPUITOXEHUW; a TAKKE BalLM KOHTAKTHbIE JaHHble (B
COOTBETCTBMU C MPMMEHNMbIM 3aKOHOA4ATENbLCTBOM). ECnn Bbl 3anonHunm ceson npodunb
BOAUTENS], Mbl TaKKe MOXeM NpeaocTaBnATb Nobyo nHdopmMaLmio n3 3Toro npoduns,
BKIOYada AaHHble, NpeAoCTaBneHHble BaMuy, a Takke OT3blBbl, OCTaBNEHHbIE BalLUMMU
KnueHTamu. 3akasynkam noesnok 1 nonyyaTensm 3akas3oB Takke OTNPaBnseTCs KBUTaHLUMS,
cofepxallas cneayoLlyo MHopmaumio: pa3Mmep nnarexa n pasbuska no KaTeropusam;
BaLle ums (dpamunus) n potorpadums; kapta NPONaEeHHOro MapLupyTa.

2. TMonb3oBaTenu M opraHM3auuMu COrfiacHoO BalueMy 3anpocy

B yacTHOCTW, Mbl MOXXEM NPeAoCTaBNSATb Bawly MHOPMaLNIO:

e TpeTbum nuuam no BalleMy 3anpocy. Hanpumep, Mbl MOXXeM nepefaTs BalleMy opyry
NHGOPMaLIMIO O BaleM OPUEHTUPOBOYHOM BPEMEHMW NPUOLITUSE U MECTOMOSOXKEHNUUN UMK
WHpopmMaLmio 0 noesake.

e [lapTHepam komMnaHuu. Hanpumep, ecnv Bbl 3aka3biBaeTe yCryry B paMmkax napTHEPCKOro
UNU peKknamHOro npeanoXeHus oT CTOPOHHEro NocTaBsLLMKa, KOMMNaHUsa MoXeT nepefatb
cBefeHUs 0 Bac AaHHOMY NOCTaBLUKKy. K 9TON KaTeropumn Takke MOryT OTHOCUTBLCS Apyrue
NPUNOXEHNS N CalTbl, KOTOpble MHTErpupytoTca ¢ API-nHTepdencom kKomnaHumn; NOCTaBLLMKU



N cepBuChl N0 NPeaoCTaBNeHN0 aBTOMOBUNEN, a TakKe NPUNOXEHUSA N CanTbl, C
nporpaMmHbIMU MHTEpdencamm n cnyxbamm KoTopbIX MHTErpupyeTca nnatgopma
KOMMNaHWW; AenoBble NapTHEPbI, COBMECTHO C KOTOPbLIMM KOMMaHUSA NPOBOAUT NPOMO akUumn n
KOHKYPChbI, @ TakKe OKa3blBaeT crieunarnbHble YyCryri.
3. LWupokas ayautopus npu pasMeLLeHUM KOHTEHTa Ha o6LwenocTynHOM chopyme

Mbl ¢ pagocTblo o6LaemMcsi ¢ Nonb3oBaTeNsAMM, B TOM YMCE Yepes couunanbHble CEeTU U apyrue

WHCTPYMEHTbI Hawen nnatcgopmbl. Korga Bel 06LaeTecb ¢ HaMu MO 3TUM KaHanam, Bawum

COoO0BOLLEeHNA CTaHOBATCSA JOCTYMHbI LUMPOKOMY KpYTy L.

4. TocTaBWMKK ycnyr un naptTHepbl KOMNaHun
«KomnaHusa» moxet npeaocTaBnidTb VIH(*)OpMaLI,VII'O CBOWUM MNOCTaBLMKaM, KOHCYJIbTaHTaMm,
napTHepam no MapkKeTuHry, nccnengoBaTtesibCKMM KOMNnaHnamMm U Apyrmm noctasLlmkam ycnyr n
AeNoBbIM NapTHepam. K HMM, B 4aCTHOCTU, OTHOCATCS:

® onepaTopbl MO Npuemy 1 o6paboTke NnaTexen;

®  KOMMaHWW, 3aHNMaloLMECH NPOBEPKON JOKYMEHTOB (TONbKO AN BOAUTENEN N KypbepoB-
napTHepoB);

MOCTaBLLMKM 0BnaYHbIX XPaHUIULL;

napTHepbl MO MapKETUHIY U ONepaTopbl MaPKETUHIOBLIX NNaTdopM;

NOCTaBLLMKWN aHaNUTUYECKUX CUCTEM;

uccrnegoBaTenbCkue KOMNaHuK, BKINYas opraHm3aunm, KOTopble NPOBOAST ONPOChI U
nccrnegoBaTenbCkue NPOeKTbl COBMECTHO C KOMMaHuen KoMmnaHms «» unu ot ee nMeHu;
napTHepbl, obecneunBatoLme 6e30NacHOCTb 1 3aLUUTY NPUNOXEHWUN;

KOHCYNbTaHTbI, OPUCTbI, Byxrantepbl 1 Apyrme NOCTaBLUUKM NPOGECCUOHANbHBIX YCAYT;
napTHepbl-BNagenbLbl aBTONapPKOB;

napTHepbl, NpeaocTaBnsAlLWwmMe yCnyrm CTpaxoBaHusa U oMHaHCOBbIE YCNyr;

asponopThl;

Apyrve MecTHble NepeBO3YMKY;

pecTopaHbl-napTHEPS;

MOCTaBLLMKM YCYT MO PMHAHCUPOBAHUIO N apeHde aBTOMOBUNEN U CTOPOHHNE NOCTAaBLUMKN
aBTomMObunen.

INMuua, opraHnM3auum u rocyaapcTBeHHbIe OpraHbl (ANA peleHus PUANYECcKnX
BOMPOCOB U pa3peLleHns CnopoB)

o

«KomnaHus» BnpaBe npeocTaBnATb BallW JaHHbIE, €CMy nonaraeT, YTo 3Toro TpebyeT 3akoH,
HOPMaTUBHbIN aKT, 4eNCTBYOLWMIA OTOBOP, OPUANYECKUIA MPOLIECC MW 3aMNpOoC roCcyAapCTBEHHOMO
opraHa nnbo ecrnuv 3To HeobxoamMmo B Liensix obecneyeHnsa 6e3onacHoCcT U T. 4.

Ctoa oTHoCUTCA NpefocTaBneHne MHpopMaunm CoTpyaHUKAM NPaBOOXPaHUTENbHBLIX OPraHoB,
YNONTHOMOYEHHbIM FOCy4apCTBEHHbLIM OpraHam, aspornopTam (ecnv npeaocTaBrneHme nHopmalmm
ABMNsieTCA ycrnosmem paboTbl Ha TEPPUTOPMM a3pornopTa) N UHBIM TPETbUM NULam B obbeme,
Heob6Xxo4MMOM 411 MPUBEAEHUS B UCMONTHEHME HALLMX YCNOBUIM NpeoCcTaBeHns YCnyr,
Nonb30BaTENbCKUX COrMaLIEHUA UK OPYrUX NpaBun, ANa 3awuTbl NpaB UM coBCTBEHHOCTH
KKOMMAHWUM» 1 Apyrux nuy n obecneveHnss 6€3onacHOCTV NOCNeOHNX, a Takke B Cryvyae NpeTeH3nn u
CrnopoB, CBA3aHHbIX C UCNOJIb30OBaHMEM BaMW HaALLKUX yChnyr. Ecnu BbI nonb3yeTtecb er,EI.I/ITHOVI KapTOI7I
OPpYroro nuua, 3akoH MoXeT 0653bIBaTh HAaC NPeAoCTaBNATL BNagesnbLy 3TON KpeaUTHOW KapThl
onpeneneHHy MHOpPMaLuo, B TOM YMCHE B OTHOLLEHUN BaLlUMX NOE3A0K.

Mbl Takke MOXeM NpefocTaBnsATb MHPOPMAaLMIO O Bac TPETbLUM N1LAM B CBA3W C TaKMMU COObITUAMU
UNn BO BpeMs TakMx COBbITUI, Kak CANSHWE UM NEePEroBopbl O HEM, NPOAAXKa aKTUBOB KOMMaHUN,
obbeaunHeHne N pecTpykTypusaLms, uHaHcpoBaHue 1 npuobpeTeHne Bcero Hawlero 6usHeca unu
€ro YyacTu Apyron KoMnaHuen.

6. [Opyrve nuua c Bawero paspelueHus



Mo npeasapuTensHOMY YBEAOMMEHMIO 1 MPU BaLLeM COrnacum KOMMNaHUsa MoXeT Takke nepeaaBaTb
TpeTbMM Nuuam MHOpMaLMIO, HE YKa3aHHYH B HacToswen MonuTtuke.

XpaHeHue 1 yHUuTOXeHue nHdopmMauum

«KomnaHusa» ncnonb3dyeT nHopmaumio n3 npopunga Ana npefoCTaBneHns BaM yCryr U XpaHuT ee,
Moka y Bac eCTb Npodusb.

«KomnaHus» XxpaHuUT onpegenexHHble cBeAeHUs, B TOM Yncie MHpOopMaLmio O TpaH3aKUmsX,
MECTOMNOJIOXXEHNN, YCTPONCTBAX U UCMONb30BaHUN NNaTdopMbl B TeHeHUe 7 NET B COOTBETCTBUM C
IOPUONYECKMMM, HANOroBbIMU, CTPAXOBbLIMU U NPOYMMK TPEOOBaHMSIMU B PETMOHAX OCYLLIECTBIIEHMS
aearenbHocTU. «KomnaHus» 3akpbiBaeT 4OCTYN U 3anpeLlaeT UCNofb3oBaHMe MHpopMaumu,
KoTopasi 6onee He Hy)XHa AN NPeAoCTaBMEHMS YCINYr «KOMMNaHMny, NoaaepXKn nonb3oBaTenen,
MOBbILLIEHNS KayecTBa 0OCNY>XMBaHWNS U APYrNX ONepaLMOHHbIX Luenen. Takne gaHHbIe UCNONb3YyTCA
UCKINIOYUTENBHO AN cobnogeHns HacToAawmx TpeboBaHni, obecneyeHns 6e30nacHOCTU, BbISIBNEHUS
W NpeaoTBpaLLeHns Cry4aeB MOLLEHHMYECTBaA.

Bbl MOXeTe oTnpaBuUTb 3anpoc Ha yaarneHne nepcoHasbHbIX AaHHbIX B No6ol MOMeHT B pasgene «O
NPUMOXKEHNM.

Mony4nB Takol 3anpoc, «KOMNaHUa» yaanseT BClo MHOPMaLMIO 3a UCKIOYEHMEM TOIN, KOTOPYIO OHa
06s13aHa XpaHWUTb. B HEKOTOPLIX Cry4Yasx, Hanpumep Npy HanU4YuM 3a0MMKEHHOCTU UK
Hepa3peLUeHHbIX CMOPOB, «KOMMaHUs» He MOXeT yaanuTb akkayHT. [ocne ycTpaHeHWsl aHHbIX
(hakTOpoB «KOMNaHWsA» yaanseT AaHHble, Creays onMcaHHON Boille npoleaype.

«KoMnaHusi» MOXeT Takke COXpaHATb onpeaeneHHyo MHopMaLuo, ecnm 3To Heobxoanumo Ans
CO6J'IPO,EI,eHI/IF| HalKMX 3aKOHHbIX O0eNoBbIX MHTEePeCOoB, TakKnX KaK npeaoreBpalleHmne MmoleHHn4ecTsa 1
obecneyeHne 6e3onacHOCTM U 3aWwnThbl Nonb3oBaTtenen. Hanpumep, ecnn «komnaHusa» 3abnokupyet
npocunb nonb3oBaTtens u3-3a HebesonacHOro NoBeAEHUs UNM CryyYaes HapyLleHUst 6e30nacHoOCTH,
Mbl MOXEM COXpPaHUTb OnpeaeneHHy MHdopmauuio 06 aTom npodune, YTo6bI NpeaoTBpaTUTL
co3faHue nonb3oBaTenem HOBOro NPoduns «koMnaHun» B 6yayLiem.

Ocob6asa nidopmaumnsa ana nonb3oBartenen B EC

C 25 masa 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NoNb3oBaTenen Ha TeppuTopun EBponeinckoro
coto3a OyaeT OCyLLEeCTBNATLCA B COOTBETCTBMM CO crieaytolwmm pernameHTom: EU General Data
Protection Regulation (“GDPR”). B gaHHOM pa3sfgene npuBOAATCSA CBeAEHUs O NpaBax nofib3oBaTenen
B EC 1 0683aHHOCTSIX «KOMMaHUU» COrNacHO yKa3aHHOMY BhbILLE PErfaMeHTYy.

1 MNpaBa nonb3oBateneun B EC
Ecnu BbI siBnsieTeck Nonb3oBaTteneM npunoxeHusa Ha tepputopun EC, y Bac ecTb cneaytoLlme npasa
B OTHOLUEHMMN 0O6paboTKM BaLlUMX NMUYHBLIX CBEAEHUIN «KOMMaHMen». YTobbl BOCMONb30BaTLCS
OaHHbIMY NpaBaMu, 03HaKOMbTECh C MHAPOPMaLMEN HUXe.
Monb3oBaTtenu 3a npegenamu EC Takke MOryT oTnpasBuTb 3anpoc Ha pasbsCHEHWE, UCTpaBrneHmne,
yaaneHue nnu nepegady Konmm cBouxX NepcoHarnbHbIX AaHHbIX:
® **a. PasbscHeHue n Konuu gaHHbIX
O Y Bac eCTb NpaBo 3anpocuTb pasbsCHEHNE B OTHOLLIEHUN TOroO, Kakon nHdopmaumen
0 Bac pacnonaraet «NPUroXeHue» 1 Kak 3Ta nHcopmMaLms UCNonb3yeTcs.


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o

Bbl Takke Bripase Nnofly4ynTb KONUIKO OAaHHbIX, KOTOPbIE «MPUoXxXeHne» co6|/|paeT (0]
BacC C Ballero cornacua nnu and npeaocrtaBsrieHnAa BaM 3anpallmBaeMblX YCIyr.

e b. UcnpaBneHune

o

Ecnu Bbl cuntaeTte, UTO «NpUNOXeHMe» BRnageeT HEeTOYHOW MHdopMaunen o Bac, Bbl
MOXXeTe OTNpPaBUTb 3anpoc Ha BHECEHNE HEOBXOOMMbIX UCMPaBEHUN.
[ononHuTtensHble cBeaeHns 06 ncnpaBneHnn unm oTnpaeke 3anpoca Ha
ncnpasrfeHne MHopmauun cM. B pasaene «PasbscHeHne, Konumn N ncnpaereHne»
HUXE.

e c.YpaneHune

o

o

Monb3oBatenu MoryT B 06O MOMEHT OTNPaBMTb 3anNpoc Ha yaarneHne CBOero
npocuns. ATo MOXHO caenatb B MeHto «O npunoxxeHumn». Mbl MOXEM XpaHUTb
onpeeneHHy MHhopMaumio 0 Bac B COOTBETCTBUM C TpeboBaHUSMM
3aKoHOAAaTenbCTBa U ANS 3aKOHHbIX Lienen BeaeHns busHeca.

JononHutensHble CBEOEHNS O XPaHEeHUW 1 yaaneHnM nHpopmaunm «KOMnaHnemn»
CM. B pa3sgene «XpaHeHue U YHUYTOXEHNe nHpopmauumy.

e d. Bo3paxeHus un xanobbl

o

Monb3oBatenu B EC nmeloT NpaBo 3asBUTb O BO3PaXXEHUW B OTHOLLEHUW Npoueaypbl
006paboTkm NepcoHanbHbIX AAaHHbBIX «KKOMMNAHUEN», B TOM YACIE B MAPKETUHIOBbIX
Lensix ¢ UCNonb30BaHMEM CUCTEM aBTOMAaTU3NPOBAHHOW 06paboTkn AaHHbIX UMK
aBTOMaTU3MPOBAHHOIO NPUHATUS peLleHuin. «MpunoxeHne» MoXeT NPoAOITKNTb
00paboTky Balwen nHpopmaunm, HECMOTPS Ha BO3paXXeHue, ecnv Takasi oopaboTka
cooTBeTCTBYET TpeboBaHuAm ObLyero pernameHTa no 3awmTe gaHHbix (GDRP).
Kpome Toro, nons3oBatenu B EC nmetot npaBo nogatb xanoby B OTHOLLEHUN
00paboTKM NUYHONM MHpOPMALIMN «KOMMaHUeny B YNpaBneHue no 3awmuTe gaHHbIX
HupepnaHngos (Autoriteit Persoonsgegevens). Agpec Ans oTnpaBku xanoo6:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, BOMNpoOChLI, KOMMEHTapun 1 »Xanoobbl MOXHO oTnpaBNATb OTBETCTBEHHOMY
3a 3alunTy nepcoHarnbHbIX OaHHbIX «KOMMOAHUN».

2. OcHoBaHusA Ansa o6paboTku

B cootBeTcTBUM ¢ OBLLUM pernaMeHTOM Mo 3almuTe AaHHbIX KOMAaHUW AOMMKHbI BbINOMHATL
06paboTKy NUYHOM MHpopMaLUM Nonb3oBaTenen, NPoXxmeaLwmux Ha Tepputopumn EC, Ha KOHKPETHbIX
NpaBOBbIX OCHOBaHMAX. Kak onvucaHo Hike, «npunoxeHne» obpabaTbiBaeT MHGOpMaLno
nonb3oBaTeriei Ha OCHOBaHUSX, yka3aHHbix B O6LieM pernameHTe no 3awute AaHHbIX:

® a. 06pa60TKa AAHHbIX Tpe6yeTc;| AnA npegocTaBrieHnsa nonb3oBaTenam
HeobXoAUMbIX ycnyr um BO3MOXHOCTEMN.

@)

«KomnaHusa» gomkHa cobupatb U MCNonb3oBaTh ONpeaeneHHyo nHpopmaumo ans
okasaHus ycnyr. K Takon nHgopmanmm oTHOCATCA:

m  [laHHble npodunen nonb3oBartenemn, Heobxoammble ANga co3gaHus npoduns
W yrnpasneHns UMy, B TOM Yucne AN NOATBEPXKAEHMS NMNYHOCTH, nepenayu
UHdopMaLnmM 0 noesfkax, 3akasax, a Takke Ans npeaocTaBreHus
BO3MOXHOCTU OCYLLECTBNATb U NOMy4aTb Onnary.

m [laHHble O MECTOMONOXeHUN BoauTenen, Heobxoanmele Ans Ha3Ha4YeHUs
BOOUTENEN NONb30BaTENAM, a TAKKe ANSA OTCNEXNBAHUS BbIMOMHAEMbIX
noesgok U HaBuraumu.

m  CsepgeHus 06 onepaumsx, CBA3aHHbIE C UCMOMb30BaHMEM YCryr
«KOMMaHUM».



MHdopmaums 06 ncnonb3oBaHuu, Heobxoammas onst NoaaepXKaHus,
ONTMMM3aLNM 1 YIYYLLEHNST YCIYr «KOMMaHUM», B TOM YMcre Ans
onpegerneHns (MHorga ¢ UCNoNb3oBaHUEM APYrux cBeaeHunin) cymmMm BOHYCOB,
HasHayeHus BoauTenen Nnonb3oBaTensaMm, a Takke Ang pacyeta CTOUMOCTH
noes3aoK 1 Joxoda BoauTenen.

o C6op 1 ucnomnb3oBaHve gaHHON MHGOPMaLUMKM ABnsieTcs oba3aTenbHbIM Ans
NCMNOMb30BaHWS NPUITOXKEHUI KKOMMaHUNY.

e b. ObpaboTka gaHHbIX Heo6xoAMMa ANA 3aWKUTbl XKU3HEHHO BaXHbIX MHTEPECOB HaLUNX
nonb3oBaTesnier U gpyrux nuu.

o «KomnaHusa» BnpaBe obpabaTbiBaTh NMYHYO MHOPMaLMIO, B TOM Yucrne
NpenocTaBnATb ee NPaBoOOXpPaHUTENbHBIM OpraHaM B Crlydae BO3HUKHOBEHUS yrpo3bl
6e3onacHOCTV nonb3oBaTenen Unu Apyrmx nuu,.

e c. O6paboTka AaHHbIX He06XoaMMa B 3aKOHHbIX MHTEepecax «KKOMNaHUM».

o  «KomnaHusi» cobupaeT 1 ucnosb3yeT NepcoHanbHble AaHHbIE B TEX Cry4asix, koraa
3TO HEOOXOAMMO ANA peanu3aunm ee 3aKoHHbIX nHTepecos. Cioga oTHocuTcs cbop u
ncrnonb3oBaHne HdopmaLnK:

[ns nogaepxaHus n NoBbILEHMSA HAAEXKHOCTM cepBurca n 6esonacHoCcTm
nonb3oBartenen. Hanpumep, mbl cobmpaem gaHHble NPOBEPKN AOKYMEHTOB (B
pa3peLLeHHbIX 3aKOHOM Crny4asx), YTobbl HeHadeXHble NoNb3oBaTeNN He
MOFIM NPeaoCTaBNATb YCYr C MOMOLLbIO HALMX NpunoxeHun. Kpome Toro,
Mbl MUCMONb3YeM NMYHY MHpopMaumio, YTOObI NpeaoTBpaTTh
NCMNONb30BaHWe HallUX YCryr nuuamu, OCyLLeCTBASOLWNMN
He0OpPOCOBECTHYIO MMM ONacHyo AeAaTenbHOCTb. Hanpumep, Mbl MOXeM
XpaHUTb AaHHble 3abNOKMPOBaHHLIX NoMb3oBaTenemn, YTobbl He 4OMYCTUTL
NCMNonb30BaHWe UMK MPUNOXEHUI koMnaHun. MHdopmaums ob
MCrnonb3oBaHWmM Takke Heobxoauma, 4Tobbl NpeaoTBpPaTUTL HAa3HaYeHne
BOAMTENen nonb3oBaTensiM, Npy KOTOPOM CYLLECTBYET BbICOKUI PUCK
BO3HWKHOBEHWSI KOHDNMKTa (Hanpumep, ecnv paHee Ha nonb3oBaTens
nocTynanu xanoobi).

[na npepynpexaeHnsi, BbISBNEHUSA 1 NPOTUBOAENCTBUS MOLLEHHUYECTBY,
CBSI3aHHOI0 C UCMOMb30BaHWeEM Haluux ycnyr. Hanpumep, koraa
NCMNonb3ylTCst AaHHble Npoduel Nnonb3oBaTenen n ceegeHns ob nx
MECTOMONOXEHMM, YCTPOUCTBAX UMM NOYYEHHBIX UMK yCryrax Ans
onpegeneHns n npegoTBpaLLeHnst MOLLIEHHNYECKMX AENCTBUIA B OTHOLLEHWM
«KOMMNaHWM» N Apyrux nonb3oBaTenen.

[ns MHpopMMpOBaHNSt NPaBOOXPaHUTENbHBLIX OPraHOB O NPaBOHAPYLLEHUSIX
unu yrposax obLiecTtBeHHon 6e30nacHOCTH.

[ns npepocTtaBneHns NOAAEPXKKM NOMb3oBaTEeNsIM.

[ns noBbIWeHNs KayecTBa 06CNYyXNBaHNS U CO34aHUSA HOBbIX CEPBUCOB.
Cioga, B YaCTHOCTM, OTHOCMTCS: onpeaeneHne onTuMarnbHOro MecTa
nocagkv nnu BbiCagku, pekoMmeHaaums (HOBbIX) (OYHKUMIA, yrydlleHne
CMCTEMbI HaBurauum, onTMMM3aunst TapudoB U MexaHu3mMa HasHayeHus
napTHepPOB (BOAUTENEN N KypbEPOB) NOMbL30BATENSAM.

Ons uenen nccnegoBanns u aHanutuku. Croga, B 4aCTHOCTU, OTHOCUTCS
aHanm3 TEHAEHUUIA UCMONb30BaHUA ANs YrydleHus obcnyxmBaHms
nonb3oBaTenen, a Takke NoBbILLEHNS 6e30NacHOCTM U HAAEXHOCTW HALLEro
cepsuca.

Ons uenen npamoro mapkeTtuHra. Ciofa, B YaCTHOCTU, OTHOCUTCS aHanu3
OaHHbIX ANs onpefeneHns TeHAEHUUA U co3aaHns NepcoHann3vpoBaHHbIX
MapKeTUHIOBbIX COOBLLIEHUIA.

[ns BbINONHEHMSA YcnoBuin NnpegocTaBieHns YCnyr «kKOMnaHumy.



e d. O6paboTka gaHHbIX HeOGXoAMMA ANA 3aLNTbl 3aKOHHbIX MHTEPECOB APYruX nuu
WU CTOPOH.

o «KomnaHusa» cobupaeT n ucnonb3yeT NepcoHarnbHble AaHHbIE B TEX Cryyasx, korga
3TO HEOBX0AMMO ANIA peanu3aumm UHTEPECOB APYTvX NUL UMK LUMPOKON
obuectseHHocTn. Cloga OTHOCMTCA Nepegadya UHopmaumn B CBA3N C UCKOBLIMM
3asaBneHnsamMu nnm TpebosBaHnsMM O BbiNfaTe CTPaxOBOro BO3MELLEeHN ANs 3aLnThbl
npaB 1 6e3onacHoOCTV APYruX nuu,.

o Kpome Toro, «komnaHusi» MOXeT npu HeobxoammMocTn obpabaTbiBaTh NNYHYIO
nHdOopMaLMI0 B MHTepecax O6LLEeCTBEHHOCTV B COOTBETCTBUMN C AENCTBYIOLLMM
3aKOHOAATENbCTBOM.

e e. Ob6paboTka AaHHbIX HeOb6X0aMMa AN UCNOSTHEHUA NPaBOBLIX 06513aTeNbLCTB
«KOMMaHUMN».

o «KomnaHusa» obaszaHa cobniogatb TpeboBaHNs 3akoHOA4ATENBLCTBA B PErMOHAX
OCYLLECTBMNEHUS AeATENbHOCTU, B COOTBETCTBMM C KOTOPLIMU Mbl SOSIKHBI COBUpaTs,
obpabartbiBaTb, NepegaBaTh M XPaHWUTb Balln NepcoHarnbHble AaHHble. Hanpumep,
«KOMNaHWA» JoMmKHa cobniogaTtb 3aKoHbI 1 NpasBuia BO MHOTMX ropofax v cTpaHax, B
COOTBETCTBMU C KOTOPbIMUK OHa 0653aHa cobupaTtb nHdopMaUMIo 0 noesakax,
XpaHUTb ee B TeYeHne NPOAOIPKUTENBHOro Nepuoaa BpeMeHn 1 NpegocTaBnsaTb ee
KONuUW rocygapCTBEHHBIM M APYrUM opraHam. «KomnaHua» ncnonb3yeT Bally JINYHYHO
nHdOpMaLMIO Ans UCMONHEHNS 3aKOHOB 1 NPaBWIi B CryYasx, Koraa OHWM NPUMEHUMBI
K MICMOSIb30BaHMIO BaMW NPUIOXEHNA KKOMMaHUN».

o Kpowme Toro, «kkomnaHusi» MOXeT nepefaBaTe UHHOPMALMIO NPaBOOXPaHUTENbHBIM
opraHam, B TOM 4ncre B cyaeGHOM nopsake no 3anpocy TpeTbux fuu,.

e f. Cornacue

o «KomnaHus» BnpaBe cobvpaTb U NCMOMb30BaTh Bally MHPOPMaLUIO C BaLLErO
cornacus. Bel MmoxeTe oTo3BaThb CBOe cornacue B ftoboin MomeHT. B criyyae oT3biBa
cornacus Bol He CMOXeTe UCMNoMb3oBaTh YCNyru u pyHKUMW, NS NpeaocTaBneHns
KoTopbIX TpebyeTca uHdopmaums, cobpaHHas Unu Ncnonb3yemas Hamu € Ballero
cornacwus.

o C cornacusa nonb3oBaTenemn «KoMnaHms» cobmpaeT n ucnonb3yeTt AaHHbIe,
HeobxoaMMble Ans NOBbIWEHWS KadecTBa 06CnyXnBaHUs nonb3oBaTenen,
npeaocTaBeHns AONOMHUTENbHbBIX YCAYT Unu yHKUMIA, a Takke Ans CBA3M C
nonb3oBaTtenaMu. Ecnu Bbl nonb3yetechb ycnyramu «koMmnaHumn» Ha Tepputopum EC,
C BalLero paspeLueHusi cobnpatrTcs U UCMONb3YIOTCA Crieaytoline cBegeHus:

m [laHHble 0O MeCTOMOMOXEeHMM (AN Nofb30BaTeNen, 3aka3blBatoLLMX NOE3AKN)

m  VHdopmaumsa o MecTononoxeHun, nepegaBaemMasi B peanbHOM BpEMEHU
(Anga nonb3oBaTenen, 3akasblBaloLLMX NOe3aKN)

m YBeOOoMMeHus O cTaTyce noesiok

B YBeOOMMEeHWs: CKUOKN 1 HOBOCTM

m  CurHXpoHu3auusi c KaneHgapem

o [lononHuTenbHble cBeAEHMS O cOope 1 NCMONb30BaHUN 3TUX AaHHbIX,
NpefocTaBeHMn 1 OT3bIBE COrnacus, a Takke NocneacTBMSAX Takoro oT3biBa Ans
NCMNONb30BaHWs NMPUITOXKEHWUI KKOMNaHWM» CM. B pasgene «Bbibop n npo3padyHoCTb»
HUKE.

BbiOOp 1 npo3pavyHOCTb

A. HACTPOWKN KOH®OUOEHUMAIIBHOCTHU

MeHio «O NPUNOXeHNUN» B NPUNOXEHNN «KOMMaHUn» ana nonb3oBaTtenemn npepocrtaBnAaAeT
BO3MOXXHOCTb yCTaHaBMBaTb UM USMEHATb NapaMeTpbl OTNpaBKN AaHHbIX O MECTONOJIOXEHUN N



KOHTakTax 1 nony4yeHua MOBUIbHBIX yBe,lJ,OMJ'IeHI/Iﬁ OT «kOMnaHuny. Huxe npunBeneHbl cBegeHund o
HaCTpOVIKaX KOHq)I/I,D,eHLI,VIaJ'IbHOCTI/I, MX yCTaHOBKE UMM USMEHEHUN, a TaKxKe O nocnencTtendax nx
OTKITHOYEHUA.

e WHdopmauusa o mecTononoxeHum

o «KomnaHusa» ncnonb3yeT cryx0Obl reoniokaLmm Ha yCTPONCTBE Nonb3oBaTens ans
obecneyeHns 6e3onacHbIX U HAAEXHbIX MOe340K. [JaHHble reonokaLmmn No3BonsoT
yNyYLNTb KA4eCTBO 0OCMYXMBaHWS, BKIOYaA NPOLLECC NOCaaKn, HaBuraumio 1
noaaepXKy nonb3oBaTtenen.

O BknioYnTb, OTKMHOYUTL UITM HACTPOUTL COOP MHAPOPMaLIMN O MECTOMOMNOXEHUN
KOMMaHMen MOXHO B NOOON MOMEHT B MeH0 «O NpUMoXeHUM» NPUNOXKEHNUS
«KOMMaHMM» Unun B HaCTporikax MoOBmMneHOro yctponctea. Ecnu Bol OTKNIOUMTE
cnyx06bl reonokaumm Ha yCTPONCTBE, 3TO OTPA3UTCH HA MCMONb30BaHUN MPUNOXKEHMNS
«KoMnaHumny». Hanpumep, Bam npuaeTcsa BpyYHYO BBOAUTbL MECTO Nocagku v NyHKT
Ha3HayeHus.

e OTnpaBKa AaHHbIX O MECTOMNONOXEHMUN B pearibHOM BpeMeHMU (Ans nonb3oBaTenen,
3aKa3blBalOLMX NOE3aKK)

o Ecnu cnyx6bl reonokaumnm Ha MOOUIbHOM YCTPONCTBE BKITHOYEHbI, Bbl TAKKE MOXETE
paspeLwnTb «KNPUNOXKEHUIO» OTNPaBNATb AaHHbIE O BalleM MeCTOMONOXEHUN
BOAMTENIO C MOMEHTA 3aKa3sa [0 Havyana noesgku. 3To MOMOXET BoaUTENo bGbicTpee
HanTK Bac.

O BknOYMTb UNK OTKNIOYUTE OTMPABKY AAHHbLIX O MECTOMOMNOXEHUN BOOUTEMO MOXHO B
060N MOMEHT B MeHt0 «O MpUNoXeHUNy NPUNOXeEHUs «komnaHus». Ecnv otnpaBska
OaHHbIX O MECTOMOMOXEHNW OTKIOYEHa, Bbl MOXETE MCMOMb30BaTh MPUIOXeHne
«KOMMNaHun», HO BoauTento byaeTt TpygHee HanTK Bac.

e YBegomreHuA: o06HOBNEHUsI Npocuns U cTaTyc Noe3aoK.

o «[punoxeHve» oTnpasnseT Nonb3oBaTensM yBegoMIIEHNS O CTaTyce Noe3fok U
0BHOBMEHNSIX, CBA3aHHBIX C Npodunem. YBeaoMneHms SBnaTca HEOTbEMIEMON
YacTbH NCMONb30BaHUS MPUIOXKEHUSA KKOMMAHUUY U HE MOTYT ObITb OTKIIOYEHbI. TEM
He MeHee, Bbl MOXeTe BblopaTb cnocob nonydeHns ysegomreHnii B meHto «O
NPUIOXEHUNY» B NPUMNOXKEHNN KOMMAHNUN.

e YBeAOMIEHUA: CKUOKU U HOBOCTW.

O Bbl MOXeTe BKkNOUUTL OTMPaBKy push-yBeaoOMNeHNin 0 CKUAKaX U HOBbIX
BO3MOXHOCTAX, NpeAnaraembix «KOMMaHuen». AT yBeAOMMAEHUS MOXHO BKIIOYUTb U
OTKIMOYUTL B NHOOOM MOMEHT B MeHI0 «O MPUNOXKEHUU» MPUINOKEHUA KKOMMAHUNY.

B. PA3PELLEHUA YCTPOUCTBA

BonbwrHcTBO MOGUNbHLIX Nnatdgopm (i0S, Android 1 T. 4.) ycTaHaBNMBaOT HEKOTOPLIE TUMbI
AaHHbIX, K KOTOPbIM NPUIOXEHUst He MOTYT NOMyYnTb A4oCTyn 6e3 Bawero cornacus. Ha ykasaHHbix
nnatcopmMmax MMEHTCH pa3NNyHble CUCTEMbI pa3peLLleHnin AN Noy4YeHUs Ballero cornacus.
Mnatdopma iOS npy NnepBoM NCMOMb30BaHWM NPUIOXEHNS NPeaynpexaaeT 0 TOM, YTO NPUIOXeHne
«KOMMNaHWM» MbITaeTCA NONYYNTb JOCTYN K ONpedenieHHbIM TUnam AaHHbIX, U NO3BONSET BaM
MPUHATL (UNN OTKIMOHWTB) COOTBETCTBYIOLLMI 3anpoc. YcTponctea Android yBe4oMmsOT Bac O
paspeLLeHnsix, He0BXoaMMbIX A5 paboTbl NPUNOXKEHUS KKOMMNaHUWY, 40 TOro, KaK Bbl CMOXETe
ncrnonb3oBaTtb NpunoxeHue. Mpu aTOM UCNONb30OBaHWE BaMy NPUITOXKEHNS paccMaTpmMBaeTCs Kak
npegocTaBreHve Nogo0OHbIX paspeLleHnii.

C. OLLEHKW U PEUTUHI

[Nocne kaxgon noesgku naccaXxuwpbl MOFYT OLleHMBaTb BOAMTENEN, a Takke OCTaBMsATb OT3bIBbl O TOM,
Kak npoluna noesaka. Cuctema oLeHOK NoBbILLaeT YypoBEHb OTBETCTBEHHOCTN CTOPOH 3a CBOE
noesefeHne. ATO CNOCOBCTBYET CO3AaHMI0 yBaXUTENbHOW 1 6e3onacHon atmocdepbl kak ang
BOAUTENEN, Tak 1 AN NacCcaXupos.

PenTuHr Bogmntensa MOXHO HaNTU BO BKMagKe C Bbl60p0M KUNaxa B NpunoxeHnn ana KnneHToB-
nonb3oBaTenen «KKOMNaHum», ecnu peVITVIHI'OBaH cucrtemMa ncnosib3yeTcd KOMMaHuen.



D. PA3BACHEHUA, KONUU N UCMPABJIEHUA
Bbl MOXeTe 3anpocuTb y «KOMMaHUmn»:

e [logpobHoe pasbscHeHMe 0 TOM, Kakas nHopmMaumsa o Bac bbina cobpaHa «koMnaHnemn» u
Kak OHa UCMNonb3yeTcs.

e Konuio Bawmx nepcoHanbHbIX JaHHbIX, KOTOpble Bbinyu cobpaHbl «<KOMMaHUEN».

® llcnpaBneHue HETOYHLIX CBEAEHUI O BAC, KOTOPbIE XPaHATCS B «KOMMAHUNY.
3anpoc B «KOMMNaHWIO» MOXHO OTMPaBUTb Ha aapec SNEKTPOHHOW NOYThl KOMMaHUN.
M3mMeHnTb ums, Homep TenedoHa 1 agpec 3NeKTPOHHOW NOYThl, 3aperncTpMpoOBaHHbIE B BalleM
npodune, MOXHO Yepe3 MEHI0 HAaCTPOMKN NPOdUNs B MPUMOXKEHUN «KOMNaHUM». B npunoxeHunn
«KOMMNAHWN» MOXHO TaKkKe HauTU NCTOPUIO NOE3A0K, 3aKa3oB, AOCTaBOK.

E. OTKA3 OT NOJNYYEHUA MAPKETUHIOBbIX MATEPUAINIOB

OTkasaTbCs OT NONy4eHNs peknamMHoN NOYTOBOW PACCHIMKM «KOMMaHUU» MOXHO NOCPeACTBOM
OTMNpaBKM 3anpoca Ha ANeKTPOHHbIN agpec KomnaHun. Bbl Takke MoxeTe oTkasaTbCs OT NONydYeHUs
nMcem 1 gpyrmx coobLLeHni OT «KOMMaHUny, Crneayst MHCTPYKLMAM B 9TUX cooblieHnsax. ObpaTute
BHMMaHWe, 4YTO B Cly4yae Ballero otkasda Mbl BCE paBHO CMOXeM OTNpaBnATb BaM COODOLLEHNS He
pekramHOro xapakrepa, Hanpumep KBUTaHUMM 3a NOe3aKkM unmn nidopmMaumio o Bawem npodune.

7.00HOBNeHus NMNonutukun

B HacTosdwwyto MNonuTuky MoryT nepnoandeckm BHOCUTLCH 3MeHeHus. B crniyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHWIA Mbl YBEJOMUM BacC O HUX Yepes MPUNOoXKEeHUS KKOMMaHUn» Unu
nocpeacTBoM ApYrux CpeacTB CBA3U, HaNpUMep, No SNeKTPOHHOM noyvte. B cteneHu, paspelueHHom
OeNCTBYIOLLMM 3aKOHOAATENbCTBOM, UCMOMb30BaHWE BaMu YCIyr nocre nonyyYyeHuns nogobHbIx
yBeIOMNEeHNA 03HavYaeT Balle cornacue ¢ nameHeHHon Monutunkon.

Mbl pekomeHayeM BaM nepuogudecky npocMmatpumeaTth HacTosALwyo MonMTrKy KOHMAEHLMaNnbHOCTH,
4YTOObI BbITh B Kypce nocnegHux nameHeHun. Npegblaylne sepcun Hawen MNonuTuku
KOHUuAeHUnansHoCcTn ByayT Takke OOCTYMHbI ANs NpocMoTpa.



